
From: Alvin Hoo
Cc: Alvin Hoo; Linda Lim
Subject: CHANGE IN OPERATOR FOR THE MANAGEMENT AND OPERATION OF CARPARK AT BIOPOLIS 1
Date: Wednesday, 23 December 2020 8:35:38 PM
Attachments: Circular_Notice to tenants _BIOPOLIS 1.pdf
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Dear Colleagues,
 
Please be informed that with effect from 1 January 2021, the carpark operator for BP carpark will
be changed from P-PARKING INTERNATIONAL PTE LTD TO LHN PARKING PTE LTD.
 
1.           The monthly season parking charges will remain the same.

 
2.            You will be required to renew your monthly season parking application with the new
carpark operation for season parking w.e.f 1 January 2021.
To renew, please log-in to the new car park operator’s portal at
https://client.lhnparking.com.sg/client/new-account/ by 29 Dec 2020.
You may also scan the following QR code to be directed to the season parking portal.
 

 
3.            Details of the change in operator and step-by-step guide to the application process is
attached for your information.
4.            For queries pertaining to the application process, please contact LHN PARKING PTE LTD
at 66310078 or enquiries@lhnparking.com.sg.
5.            For further enquiries or feedback regarding the transition process, please contact the
FMC office at 67769036 / 67769039 or email at fmcbiopolis.sgp@cwservices.com.
6.            Thank you.
 
 
Alvin Hoo
Executive, Office of Safety, Facilities & Administration

 
Agency for Science, Technology and Research
1 Fusionopolis Way, #20-10, Connexis North Tower, Singapore 138632
D +65 6826 6128  T +65 6826 6111  E Alvin_hoo@hq.a-star.edu.sg  W www.a-star.edu.sg
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 Dear Tenants and Season Parking Ticket Holders,  
 
RE: CHANGE IN OPERATOR FOR THE MANAGEMENT AND OPERATION OF CARPARK AT BIOPOLIS 1 
 
Please be informed that with effect from 1 January 2021, the operator for the management and operation 
of the carpark will be changed from P-PARKING INTERNATIONAL PTE LTD TO LHN PARKING PTE LTD. The car 
park operator, LHN PARKING PTE LTD will be handling the sale and renewal of season parking tickets. The 
season parking charges will remain the same.  
 
2. To renew your season parking ticket or apply for a new season parking ticket from January 2021 onwards, 
please log-in to the car park operator’s portal at https://client.lhnparking.com.sg/client/new-account/ or 
proceed to the car park operator booth at your industrial estate/complex. You may also scan the following 
QR code to be directed to our season parking portal.  


  
3. For a step-by-step guide to the application process, please refer to  
https://client.lhnparking.com.sg/client/application-process/ or follow these steps:  
 
Step 1: Sign up for new account 
Step 2: Login and add new vehicle 
Step 3: Click continue and make payment 
 
4. For Daily Season Parking (DSP) application, please refer to 
 https://lhnparking.com.sg/jtc_day_parking_pass.php. You may also scan the following QR code to be 
directed to the DSP application page. 


 
5. For queries pertaining to the application process, please contact LHN PARKING PTE LTD at 66310078 or 
enquiries@lhnparking.com.sg. 
 
6. For further enquiries or feedback regarding the transition process, please contact the FMC office at 
67769036 / 67769039 or email at fmcbiopolis.sgp@cwservices.com. 
 
7. Thank you. 
 
Your sincerely, 
LHN PARKING PTE LTD  
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This e-mail and any attachments are only for the use of the intended recipient and may
contain material that is confidential, privileged and/or protected by the Official Secrets
Act. If you are not the intended recipient, please delete it or notify the sender immediately.
Please do not copy or use it for any purpose or disclose the contents to any other person.


